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INTISARI 

 

Pemerintah dan organisasi profesi telah menetapkan berbagai regulasi yang 

mengatur praktik profesi apoteker di apotek untuk meningkatkan kualitas 

pelayanan dan kualitas kesehatan masyarakat, serta sebagai dasar hukum dan 

mengatur pelaksanaan layanan kefarmasian di apotek. Penelitian bertujuan untuk 

mengetahui implementasi peraturan perundang-undangan kefarmasian tentang 

praktik apoteker di apotek ditinjau dari pelayanan swamedikasi di apotek-apotek 

Semarang bagian tenggara. 

Penelitian ini termasuk penelitian survei deskriptif dengan rancangan cross 

sectional. Data dikumpulkan oleh surveyor dengan metode ghost shopping. Data 

yang didapatkan adalah data layanan farmasi klinik meliputi SDM dan 

perlengkapan pendukung, layanan farmasi secara umum dan swamedikasi melalui 

pelayanan obat wajib apotek. Analisis data dilakukan secara deskriptif dan 

disajikan dalam bentuk tabel dan narasi. 

Penelitian menunjukan bahwa implementasi peraturan perundang-undangan 

tentang praktik profesi apoteker di apotek wilayah Semarang bagian Tenggara 

masih belum dilaksanakan. Data menunjukan dari 56 Apotek, hanya 21 apoteker 

(37,5%) yang berada di apotek, hanya enam (6) orang  (10,7%) yang 

menggunakan atribut praktik, 52 apotek (92,9%) telah memasang papan praktik 

apoteker, dan hanya empat (4) apotek (7,7%) yang telah mencantumkan jadwal 

praktik apoteker pada papan praktik apotekernya. Dari 21 apoteker yang 

berpraktik tidak ada yang memenuhi semua standar kefarmasian di apotek. 

 

Kata Kunci :     Implementasi Peraturan Perundang-undangan, Apotek di Wilayah 

Semarang bagian tenggara 
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ABSTRACT 

 

 

The Government and professional organizations have established various 

regulations regulating the practice of pharmacy profession in pharmacies to 

improve the quality of service and quality of public health, and as the legal basis 

and regulates the implementation of pharmaceutical services in pharmacies. This 

research to aim for know the implementation of pharmacy legislation about 

pharmacist practice in pharmacy in terms of swamedication service at pharmacies 

in south-east 

The study is descriptive survey with a cross-sectional design. Data 

collected by a surveyor with ghost shopping method. The data obtained are 

clinical pharmacy service, covering human resources and supporting equipment, 

general pharmaceutical service and self-medication through pharmacy OWA. Data 

were analyzed descriptively and presented in table and narration. 

Research shows that the implementation of legislation regulations about a 

pharmacist profession practice  in pharmacies of Southeast Semarang region not 

been implemented. Data shows from 56 Pharmacy, only 21 (37.5%) pharmacists 

are in the pharmacy, only six (6) people (10.7%) use practice attributes, 52 

pharmacies (92.9%) have attached pharmacist practice boards, four pharmacists 

(7.7%) have included listed their practice schedule. Of the 21 pharmacists are 

practice, No one meets all pharmacy standards at the pharmacy. 

 

 

Keyword :  Implementation of regulation Legislation, Pharmacies in the Southeast 

Semarang region 

 


