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INTISARI 

 

Pemerintah telah menerbitkan peraturan perundang-undangan kefarmasian 

sebagai dasar hukum dan mengatur pelaksanaan layanan kefarmasian di apotek. 

Penelitian ini bertujuan untuk memetakan dan mengevaluasi pelaksanaan 

pelayanan kefarmasian oleh apoteker di apotek-apotek wilayah Semarang bagian 

timur berdasarkan peraturan perundangan-undangan kefarmasian. 

Penelitian ini merupakan survei deskriptif dengan rancangan cross 

sectional. Data dikumpulkan dengan metode ghost shopping. Data yang 

didapatkan adalah data layanan farmasi klinik meliputi SDM dan perlengkapan 

pendukung, layanan farmasi secara umum dan swamedikasi melalui pelayanan 

obat wajib apotek. Analisis data dilakukan secara deskriptif dan disajikan dalam 

bentuk tabel dan narasi. 

Hasil penelitian menunjukkan bahwa standar pelayanan kefarmasian di 

apotek Kota Semarang bagian timur belum dilaksanakan. Dari 57 apotek yang 

berada di wilayah Semarang bagian timur, apoteker yang memberikan layanan 

kefarmasian hanya enam (6) orang (10,5%) dan apoteker yang menggunakan 

atribut praktik hanya tiga (3) orang (5,3%). 52 apotek (91,2%) telah memasang 

papan praktik apoteker, satu (1) apotek (1,7%) yang memasang papan praktik 

apoteker di bagian luar apotek dan hanya tiga (3) apotek (5,3%) yang telah 

mencantumkan jadwal praktik apoteker pada papan praktik apoteker.  

 

Kata Kunci : Peraturan perundangang-undangan kefarmasian, Apotek, Semarang 

Bagian Timur 
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ABSTRACT 

 The Government has published pharmaceutical legislation as the legal 

basis and regulates the implementation of pharmaceutical services in pharmacies. 

This study aims to map and evaluate the implementation of pharmaceutical 

services by pharmacists in pharmacies of East Semarang region based on 

pharmaceutical laws and regulations 

This study is a descriptive survey with a cross-sectional design. 

Data collected by ghost shopping method. The data obtained are clinical 

pharmacy service, covering human resources and supporting equipment, general 

pharmaceutical service and self-medication through pharmacy OWA. Data were 

analyzed descriptively and presented in table and narration.  

The study results show that the standard of pharmaceutical service in 

pharmacies on East Semarang region has not been implemented. The number of 

pharmacies studied was 57. Pharmacists who provide pharmaceutical services at 

the time of the study took place as much as 10.5%. Meanwhile, among of them, 

that used the identity 5.3%. Fifty-two pharmacies (91.2%) have attached 

pharmacist practice boards. However, only 1.7% pharmacist has installed it in 

outside and could be seen by the patient. Three pharmacists (5.3%) have included 

listed their practice schedule.  
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