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ABSTRAKSI

Penelitian ini bertujuan untuk mengetahui pengaruh agama, produk dan
nisbah bagi hasil terhadap keputusan nasabah menggunakan Jasa Perbankan
Syariah pada Bank BNI Syariah Semarang.

Teknik pengambilan sampel penelitian ini menggunakan teknik purpossive
sampling sebanyak 100 responden. Uji prasyarat meliputi uji normalitas, uji
linearitas, uji heteroskedastisitas dan uji multikolinearitas. Teknik analisis data
untuk menjawab hipotesis menggunakan analisis regresi sederhana dan anlisis
berganda.

Berdasarkan analisis regresi pada tarif signifikan 5% menunjukkan (1)
terdapat pengaruh positif dan signifikan Agama terhadap Keputusan nasabah
menggunakan Jasa Bank BNI Syariah Semarang, dengan koefisien korelasi
rx'y=0,456: koefisien determinasi r’x"y= 0,502; dan nilai signifikansi 0,000<0,05;
(2) terdapat pengaruh positif dan signifikan Produk terhadap Keputusan nasabah
menggunakan Jasa Bank BNI Syariah Semarang, dengan koefisien korelasi
rx’y=0,681; koefisien determinasi r’x?y=0,471; dan nilai signifikansi 0,000<0,05;
(3) terdapat pengaruh positif dan signifikan Nisbah Bagi Hasil terhadap
Keputusan nasabah menggunakan Jasa Bank BNI Syariah Semarang, dengan
koefisien korelasi rx®y=0,617: koefisien determinasi r’x’y=0,413; dan nilai
signifikansi 0,000<0,05; dan (4) terdapat pengaruh positif dan signifikan Agama,
Produk dan Nisbah Bagi Hasil, secara bersama-sama terhadap Keputusan nasabah
menggunakan Jasa Bank BNI Syariah Semarang,dengan koefisien korelasi
Rxy(1,2,3) = 0,795 dan koefisien determinasi nilai R*xy(1,2,3) = 0,632; dan Fhitung
= 54,907 > Figpe = 2,70.

Kata Kunci : Agama, Produk, Nisbah Bagi Hasil, Keputusan Nasabah Bank
Syariah



ABSTRACT

This research aims to know The Influence of religion, product and ratio
prfit sharing to decision costumer to use of syariah bank services of BNI Syariah
in Semarang.

The sampling technique used with purposive sampling as many as 100
respondent. The data collection techniques were using a questionnaire which was
contains 40 items of questions that assessed with Likert scale 1 until 4 and tested
by validity and reliability. The prerequisite tests include normality, linearity test,
heteroscedasticity test and multicollinearity test. The data analysis techniques
to answer the hypothesis were using simple regression analysis and multiple
regression analysis.

Based on regression analysis, on significant rate 5% showed that: (1) here
was a positive and significant influence on religion to the Decision costumer to
use of syariah bank services on BNI Syariah in Semarang, with a correlation
coefficient rx'y = 0,456; determination coefficient of r’x'y = 0,502; and the
significance value of 0.000<0.05; (2) there was a positive and significant
influence on product to the Decision costumer to use of syariah bank services on
BNI Syariah in Semarang, with a correlation coefficient r’x%y = 0.681;
determination coefficient of r°x’y = 0.471; and the significance value of
0.000<0.05; (3) there was a positive and significant influence on ratio profit
sharing to the Decision costumer to use of syariah bank services on BNI Syariah
in Semarang, with a correlation coefficient rx’y = 0.617;determination coefficient
of r’% = 0.413; and the significance value of 0.000<0.05; and (4) there was
positive and significant influence on Profit Sharing, Promotion, and Service
Quality to The Decisions to use Sharia Banking Services of Mudharabah’ Savings
on Customers of Bank Muamalat in Pekalongan with a correlation coefficient
Rxy(1,2,3)= 0,795 and determination coefficient R?y(1,2,3)= 0.632; and Fcount
amounted to 54.907 > 2.70.

Keywords : Profit Sharing, Promotion, Service Quality, Decision to Use Sharia
Banking Services of Mudharabah’ Savings
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