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ABSTRAK   

PENGARUH PERSEPSI KARYAWAN MENGENAI WHISTLEBLOWING 

SYSTEM TERHADAP PENCEGAHAN FRAUD DENGAN PERILAKU 

ETIS SEBAGAI VARIABEL INTERVENING PADA                                    

PT. TELEKOMUNIKASI INDONESIA, Tbk WILAYAH KUDUS 

Oleh   

Maela Hadita Santy 

Penelitian ini bertujuan untuk mengetahui: (1) Pengaruh Whistleblowing 

System terhadap Pencegahan Fraud, (2) Pengaruh Whistleblowing System 

terhadap Perilaku Etis, (3) Pengaruh Perilaku Etis terhadap Pencegahan Fraud. 

Populasi penelitian ini adalah seluruh karyawan yang bekerja pada PT 

Telekomunikasi Indonesia,Tbk Wilayah Kudus yang berjumlah 66 karyawan. 

Metode analisis untuk menguji hipotesis penelitian ini adalah analisis regresi 

berganda dan Uji T dan Uji F. 

Hasil uji hipotesis menunjukkan: (1) Persepsi Karyawan Mengenai 

Whistleblowing System berpengaruh signifikan positif terhadap Pencegahan 

Fraud, hal ini dibuktikan dengan nilai t hitung sebesar 10347 dan nilai signifikansi 

atau probabilitas sebesar 0,000 < taraf signifikansi 5% atau 0,05, (2) Persepsi 

Karyawan Mengenai Whistleblowing System berpengaruh signifikan positif 

terhadap Perilaku Etis, hal ini dibuktikan dengan nilai nilai t hitung sebesar 2,328 

dan nilai signifikansi atau probabilitas sebesar 0,023 < taraf signifikansi 5% atau 

0.05, (3) Perilaku Etis berpengaruh signifikan positif terhadap Pencegahan Fraud, 

hal ini dibuktikan dengan nilai t hitung sebesar 3,687 dan nilai signifikansi atau 

probabilitas sebesar 0,000 < taraf signifikansi 5% atau 0.05.   

Kata Kunci : Persepsi Karyawan Mengenai Whistleblowing System, 

Perilaku Etis, Pencegahan Fraud.    
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ABSTRACT 

THE EFFECT OF EMPLOYEES’ PERCEPTION ABOUT 

WISTLEBLOWING SYSTEM TOWARD FRAUD PREVENTION WITH 

ETHICAL BEHAVIOR AS INTERVENING VARIABEL ON                                    

PT. TELEKOMUNIKASI INDONESIA, Tbk KUDUS 

By 

Maela Hadita Santy 

 This study aims to determine: (1) Effects of Whistleblowing System on 

Fraud Prevention, (2) Effect on Ethical Conduct Whistleblowing System, (3) 

Effect of Ethical Conduct on Fraud Prevention. This study is a type of 

comparative causal research. The population of this study is all employees who 

work at PT Telekomunikasi Indonesia, Tbk Kudus region totaling 66 employees. 

The method of analysis to test the hypothesis of this study is multiple regression 

analysis and Test T and Test F. 

 

 The result of hypothesis test shows: (1) Employee Perception About 

Whistleblowing System has a significant positive effect on Fraud Prevention, this 

is proved by t value of 10347 and significance or probability value of 0.000 <5% 

or 0.05 significance level, (2) Perception Employees Regarding the 

Whistleblowing System have a significant positive effect on Ethical Behavior, this 

is evidenced by the value of t value of 2.328 and the value of significance or 

probability of 0.023 <5% significance level or 0.05, (3) Ethical behavior has a 

significant positive effect on Fraud Prevention, this evidenced by the value of t 

count of 3.687 and the value of significance or probability of 0.000 <5% 

significance level or 0.05. 

 

 Keywords: Employee Perception Regarding Whistleblowing System, 

Ethical Behavior, Fraud Prevention. 

 

 

 

 

 

 

 

 

 



 
 

x 
 

DAFTAR ISI 

LEMBAR JUDUL ...........................................................................................  ..i 

PERSETUJUAN SKRIPSI  ................................................................................ii 

PENGESAHAN SKRIPSI  ..............................................................................  ..iii 

PERNYATAAN ORISINALITAS SKRIPSI  ................................................. . iv 

MOTTO DAN PERSEMBAHAN  .....................................................................v 

KATA PENGANTAR  .......................................................................................vi 

ABSTRAK  .........................................................................................................vii 

ABSTRACT  .......................................................................................................viii 

DAFTAR ISI  ......................................................................................................ix 

DAFTAR TABEL  ..............................................................................................xii 

DAFTAR GAMBAR  .........................................................................................xiv 

DAFTAR LAMPIRAN  ......................................................................................xv 

BAB 1 PENDAHULUAN  ................................................................................. 1 

1.1 Latar Belakang  ............................................................................................. 1 

1.2  Perumusan Masalah ..................................................................................... 7 

1.3 Tujuan Penelitian   ........................................................................................ 8 

1.4 Manfaat Penelitian ........................................................................................ 8 

BAB II LANDASAN TEORI ............................................................................. 10 

2.1 Pencegahan Fraud  ........................................................................................ 10 

2.2 Perilaku Etis  ................................................................................................. 12 

2.3 Persepsi Karyawan Mengenai Whistleblowing System ..................................14 

2.4 Penelitian Terdahulu  .................................................................................... 22 



 
 

xi 
 

2.5 Kerangka Pemikiran Teoritis  ....................................................................... 23 

2.6 Hipotesis Penelitian ....................................................................................... 24 

2.7 Hubungan Antar Variabel ............................................................................. 24 

BAB III METODOLOGI PENELITIAN ........................................................... 29 

3.1 Populasi Penelitian  ....................................................................................... 29 

3.2 Jenis dan Sumber Penelitian  ........................................................................ 31 

3.3 Metode Pengumpulan Data  .......................................................................... 31 

3.4 Variabel Penelitian da Definisi Operasional Variabel  ................................. 33 

3.5 Metode Analisis Data  ................................................................................... 33 

             3.5.1 Uji Validitas   ................................................................................34 

             3.5.2 Uji Reliabilitas ..............................................................................34  

             3.5.3 Uji Asumsi Klasik  ........................................................................34 

             3.5.4 Analisis Regresi Berganda  ...........................................................36 

             3.5.5 Uji T ..............................................................................................36 

             3.5.6 Uji F  .............................................................................................37 

BAB IV ANALISA DATA DAN PEMBAHASAN  ......................................... 38 

4.1 Deskripsi Data Umum  .................................................................................. 38 

4.2 Identitas Responden  ..................................................................................... 41 

4.3 Tanggapan Responden  ................................................................................. 44 

4.4 Uji Instrumen Penelitian  .............................................................................. 60 

4.5 Uji Asumsi Klasik  ........................................................................................ 63 

4.6 Analisis Regresi Berganda  ........................................................................... 67 



 
 

xii 
 

4.7 Uji Hipotesis  ................................................................................................67 

4.8 Uji F  .............................................................................................................70 

4.9 Koefisien Determinasi  ..................................................................................72 

4.10 Pembahasan .................................................................................................73 

BAB V PENUTUP  .............................................................................................76 

5.1 Kesimpulan  ..................................................................................................76 

5.2 Saran  .............................................................................................................77 

5.3 Keterbatasan Penelitia  ..................................................................................69 

5.4 Agenda Penelitian Selanj..utnya ...................................................................69 

DAFTAR PUSTAKA .........................................................................................70 

LAMPIRAN ........................................................................................................71 

 

 

 

 

 

 

 

 

 

 

 



 
 

xiii 
 

DAFTAR TABEL 

Tabel 1.1 ..............................................................................................................6 

Tabel2.1 ...............................................................................................................22 

Tabel 4.1 ..............................................................................................................38 

Tabel 4.2 ..............................................................................................................39 

Tabel 4.3 ..............................................................................................................39 

Tabel 4.4 ..............................................................................................................40 

Tabel 4.5 ..............................................................................................................41 

Tabel 4.6 ..............................................................................................................45 

Tabel 4.7 ..............................................................................................................49 

Tabel 4.8 ..............................................................................................................52 

Tabel 4.9 ..............................................................................................................53 

Tabel 4.10 ............................................................................................................54 

Tabel 4.11 ............................................................................................................55 

Tabel 4.12 ............................................................................................................56 

Tabel 4.13 ............................................................................................................56 

Tabel 4.14 ............................................................................................................57 

Tabel 4.15 ............................................................................................................58 

Tabel 4.16 ............................................................................................................58 

Tabel 4.17 ............................................................................................................58 

Tabel 4.18 ............................................................................................................60 

Tabel 4.19 ............................................................................................................60 



 
 

xiv 
 

Tabel 4.20 ............................................................................................................62 

Tabel 4.21 ............................................................................................................62 

Tabel 4.22 ............................................................................................................63 

Tabel 4.23 ............................................................................................................63 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

xv 
 

DAFTAR GAMBAR 

Gambar 2.1  .........................................................................................................24 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

xvi 
 

DAFTAR LAMPIRAN 

Lampiran 1 ..........................................................................................................84 

Lampiran 2 ..........................................................................................................87 

Lampiran 3 ..........................................................................................................89 

Lampiran 4 ..........................................................................................................92 

Lampiran 5  .........................................................................................................95 

Lampiran 6 ..........................................................................................................98 

Lampiran 7 ..........................................................................................................101 

Lampiran 8 ..........................................................................................................102 

Lampiran 9 ..........................................................................................................105 

Lampiran 10  .......................................................................................................106 

Lampiran 11  .......................................................................................................107 

Lampiran 12 ........................................................................................................108 

Lampiran 13 ........................................................................................................109 

Lampiran 14 ........................................................................................................110 

Lampiran 15 ........................................................................................................111 

 

 

 

 

 

 

 

 

 


