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ABSTRAK

Penelitian ini bertujuan untuk mengetahui  kinerja corporates social
responsibility (CSR) untuk employee PT Sandang Asia Maju Abadi diukur dengan
menggunakan metode NH Approach. Subyek penelitian ini adalah karyawan internal
PT Sandang Asia Maju Abadi sebanyak 4 responden dan karyawan PT Sandang
Asia Maju Abadi pada tiap-tiap bagian kerja sebanyak 94 responden. Berdasarkan
hasil penelitian menunjukkan bahwa secara keseluruhan pengukuran kinerja CSR
PT Sandang Asia Maju Abadi berdasarkan persepsi internal perusahaan dan
karyawan diperoleh indeks kepuasan rata-rata 62,39. Maka kinerja tanggungjawab
sosial berada dalam kategori kurang baik. Pengukuran kinerja CSR dari lima dimensi
tanggungjawab sosial diperoleh hasil sebagai berikut: (1) dimensi Kesejahteraan
karyawan diperoleh indeks kepuasan rata-rata sebesar 56,49 berada pada kategori
kurang baik; (2) dimensi Kesehatan dan keselamatan kerja diperoleh indeks
kepuasan rata-rata 71,66 berada pada kategori baik; (3) dimensi pelatihan dan
pengembangan karyawan dengan indeks kepuasan rata-rata 63,25 berada pada
kategori baik; (4) dimensi manajemen sumber daya manusia dengan indeks kepuasan
rata-rata 59,55 berada pada kategori kurang baik; (5) dimensi etika bisnia dengan
indeks kepuasan rata-rata 74,72 berada pada kategori baik.

Kata Kunci: Kinerja CSR, Pengukuran Kinerja CSR, Kinerja CSR Untuk
Employee
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ABSTRACT

This study aims to determine the performance of corporates social
responsibility (CSR) for PT Sandang Asia Maju Abadi employees measured by the
NH Approach method. The subjects of this study were internal employees of PT
Sandang Asia Maju Abadi as many as 4 respondents and employees of PT Sandang
Asia Maju Abadi at each part of the work of 94 respondents. Based on the results of
the study showed that overall the measurement of PT Sandang Asia Maju Abadi CSR
performance based on internal perceptions of the company and employees obtained
an average satisfaction index of 62.39. So the performance of social responsibility is
in the unfavorable category. The measurement of CSR performance from the five
dimensions of social responsibility obtained the following results: (1) dimensions of
employee welfare obtained an average satisfaction index of 56.49 in the unfavorable
category; (2) the dimensions of occupational health and safety obtained an average
satisfaction index of 71.66 are in the good category; (3) the dimensions of training
and development of employees with an average satisfaction index of 63.25 are in the
good category; (4) the dimensions of human resource management with an average
satisfaction index of 59.55 are in the unfavorable category; (5) the ethical
dimensions of business with an average satisfaction index of 74.72 are in the good
category.

Keywords:Performance CSR, Measurement of CSR Performance, CSR
Performance for Employees.
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